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English

Nicely furnished room and nicely decorated
lobby. Room service is affordable and the recep-
tionists, especially Mr. Omar, are usually eager
to help with any queries.

- The location was very central and the staff
was nice and helped us.; The room smelled like
cigarettes and there was mold in the bathroom

The staff was extremely helpful and accommo-
dating. Clean and well-furnished rooms. Cen-
tral location with easy access to public trans-
port.; The breakfast offerings could be more var-
ied.

- Nothing. Horrible experience.; Bad customer
service, rooms were not clean and the food was
below average.

French

Pas besoin de tourner pendant un moment
pour trouver une place de Parking, un membre
de I’hotel se charge de prendre votre voiture; En
soirée la rue n’est pas treés familiale
- Bon emplacement dans Ankara. Personnel trés
agréable.; Petit déjeuner moyen. Fuites dans la
salle de bain. N’est pas du niveau d’un hétel 5
étoiles.

L’hotel est juste a cote de ’aéroport, parfait

pour les vols tot le matin. Les chambres étaient
propres et confortables.,; La diversité de la nour-
riture pourrait étre améliorée.
- L’emplacement est bien, situé a proximité du
centre-ville d’Ankara; Le manque de propreté
est notable. La nourriture n’est pas de bonne
qualité et le service a la clientéle laisse a désirer.
Les chambres sont bruyantes et mal isolées, et
les meubles sont vieux et usés.

German

Die Lage ist super zentral! Zu Fuf3 nur 10
Minuten vom Kizilay Platz entfernt. Die Zimmer
waren sehr sauber und sehr geschmackvoll ein-
gerichtet. Das Friihstiick war sehr reichhaltig
und lecker. Das Personal ist sehr freundlich und
hilfsbereit.; Keine
- Das hotel ist einfach viel zu alt. Ehrlich gesagt
ist es 3 sterne; Nicht sauber habe nicht im hotel
duschen konnen. Wir hatten gesamt zwei zimmer
beide schlecht sauber gemacht worden

Das Personal war sehr freundlich und das Zim-
mer war sehr sauber. Die Lage ist fantastisch,
nahe an vielen Sehenswiirdigkeiten. Das Friih-
stiick hatte eine gute Auswahl an Speisen.

- Die Lage des Hotels ist sehr zentral; Der Ser-
vice war sehr schlecht und die Sauberkeit lief3
Zu wiinschen iibrig.

Italian

Struttura bella e pulita. Vicinissimo alla metro
e centro citta raggiungibile a piedi. Letto e cus-
cini comodissimi.; Il bagno turco aveva un odore
strano.. muffa?
- Staff disponibile e cordiale; La camera doveva
essere doppia matrimoniale, ma il letto effetti-
vamente é una piazza e mezzo, la moquet era
macchiata.

Camera molto pulita e silenziosa, personale

professionale e disponibile. La colazione era
abbondante e deliziosa. Posizione eccellente nel
centro della citta.
- La posizione ¢ centralissima, vicino a molti
negozi e ristoranti.; Stanze poco pulite e person-
ale maleducato. Colazione molto scarsa e Wi-Fi
praticamente inesistente.
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Romanian

Gazde foarte amabile, primitoare, camera
mare, curatd, paturi confortabile, parcare pro-
prie in fata hotelului, micul dejun, bufet, diversi-
ficat.

- E ffff cald in camere! Si aparatele stricate,
camerele mici!!

Servicii excelente, camere curate si spatioase.

Spa-ul si piscina sunt minunate pentru re-
laxare."; Nu am avut nicio problemd sau deza-
magire.
- Amplasarea hotelului este convenabild, rela-
tiv aproape de majoritatea obiectivelor turis-
tice.; Confortul camerei a fost sub orice critica,
patul a fost foarte inconfortabil, iar curdtenia
a fost precard. De asemenea, personalul a fost
nepoliticos si neajutordtor.

Russian

[MMukapubBIif  3aBTpakK, yZIobHOe
pacCIIOJIO>KEHHUE, JTOOpOoXKeIaTe TbHBIM
IIEPCOHAJI, COIJIACOBAJIM PAaHHUNA 3ae3]I;
HemHOro rpsisHoe OKHO ® TYCKJIOE
OCBEIIEHUE, HO 3TO MEJIOYHU

- METPO PpSJIOM , CAHJIUTYHb PsIIOM.;
IepPCOHAJI 3a CTOMKaAMM perucrpamnuu, 3TO
IIPOCTO TPEII, MAJIO TOT'O, YTO IIEHBI B UE€Ke
HE COBIAIAJIM C IIEHOI Ha OYKHHIe, TaK eIe
1 yekayT odopmisiiiu 50 muHyT! 3TO AHO
ToBapuIu!

Orensb c YIIOOHBIM
pPaCIOJIOKEHUEM, OJIM3KO K OCHOBHBIM
JocronpuMedareabHOCTAM. OQ4YeHb YHUCThIE
u koMdoprHele HOMepa. (OT3BIBUMBBIM
U BEXJIUBBIA mepcoHaJsl.; CJI0XKHO OBLIO

HAfTH  PYCCKOTOBOPSIIHUA  IIEPCOHAJI.
3aBTpaku Moriim Obl  ObITH  OoJjtee
pPa3HOOOPa3HBIMH.

- Her nmoso>xureibHBIX CTOPOH.; Bosbias
JaCThb MIEPCOHAJIA HE TOBOPUT II0-aHIJIMHACKH,
9TO OCOOEHHO  YCJOXHHUJIO  IIPOIECC
obmenusi. Ha 3aBTpake Ob1J1 OrpaHUYeHHbIN
BBIOOp OJII0JI, a B HOMEpaX OTJIMYIAJICS
CUJIbHBIN 3allaX KypPeHUs.

Spanish

Me gusto todo, super bonito, limpio, comodo
y en una zona muy animada, con un desayuno
buffet genial; Nada

- Hotel con bien trato, y muy céntrico, limpio y
comodo; Discoteca justo debajo de la habitacion
muchisimo ruido y miisica disco mucho volumen
hasta altas horas. No se puede descansar

Un hotel muy bueno. Estaba muy limpio y
moderno. En el corazon de la ciudad, cerca
de las tiendas y restaurantes. El personal fue
amigable y la comida era buena.; La tinica queja
que tenia era que el wifi en mi habitacion era un
poco lento.

- Buena ubicacion central y la habitacion estaba
limpia; El desayuno era muy bdsico y la presion
del agua en la ducha era bastante baja

Turkish

Kahvaltist ¢cok giizeldi. Tam bir Fransiz kah-
valtistydi. Personel cok giiler yiizliiydii. Otel
cok merkezi bir konumdaydi. Tekrar Paris’e
gelirsem tercihim yine buradan yana olur.

- Bookingde sigarasiz yazmasina ragmen ortak
havalandirmadan sigara dumani geliyordu wi-fi
calismiyordu

Otelin konumu ve erigilebilirligi miikemmel.
Odalar temiz, konforlu ve fonksiyonel.; Oda si-
caklik ayarlan biraz daha iyi olabilirdi.

- Otelin konumu iyi.; Oda temizligi yetersizdi,
yemekler ¢ok tuzluydu ve personel pek yardimct
olmadi. Bu nedenlerden dolay: diger turistlere
bu oteli onermiyorum.

Table 1. Random reviews with pos (+) and neg (-) sentiments across 10 languages.

Paper Contributions

% 20,000 Hotel Reviews — 10,000 real & 10,000 fake.

* 10 Languages — English, Chinese, French, German, Italian,
Korean, Romanian, Russian, Spanish, Turkish.

** Diverse Locations & Sentiments — Reviews span 10
locations with varying sentiment polarities.
** Al vs. Human Language Markers — Syntactic & lexical

differences in LLM-generated vs. real hotel reviews.
* Deception Detection Insights — Key factors affecting
multilingual fake review detection performance.
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Fig 1. Accuracy with XLM-RoBERTa model per (a) review
language, (b) prompt language, (c) hotel location on the
few-shot train-test split
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Fig 2. Human accuracy per review language.
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Fig 3. Acc with XLM-RoBERTa model per prompt and
review language on few-shot train-test split.
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Fig 4. Accuracy measured with XLM-RoBERTa and best
Random Forest model on different ratios of training data.
The accuracy plateaus at 10%, i.e., 2,000 reviews.

default few-shot
real gen real gen
Train 8,000 8,000 100 100
Test 2,000 2,000 9,900 9,900

Table 2. Experimental train-test data split:
default split 80-20%, while the few-shot 1-99%.

Features

Setup

Accuracy

F1

Interpretable Baselines: NAIVE BAYES / RANDOM FOREST

v Eerscones default  533/53.9  63.2/64.3
y few-shot  52.1/51.1  63.6/32.1
Descrintive scores  d€fault  58.3/61.0  63.1/58.6
Py > few-shot 58.4/574  57.7/515
o default  53.5/573  61.6/58.7
ReAADINYRCONS pnchor $3.6/530 61.8/577
T default  79.6/87.4  82.2/88.0
few-shot 54.4/629  54.9/66.6
default 84.5/87.7 83.9/86.9
AEIDESeoms  oolchor  GAGTEIL  696/571
— default  84.3/89.3  84.1/89.2
few-shot 66.3/70.6  70.5/66.8
Main Model: XLM-ROBERTA

- default 94.8 94.9

- few-shot 76.6 80.1

Human - 71D 69.1

Table 3. Classification test results with the few-shot and
default setups over all languages.
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